
Navajo County Emergency Management will keep a telephone line available for calls from 
residents reporting property damage in the un-incorporated areas of Navajo County. The 
number is: 928-524-4790. Please note a voicemail has been set up with this number for 
residents to report damages caused by the severe snow storm beginning January 21, 2010.

For Damage Assessment information, if you reside within a town or city boundary (non-tribal 
jurisdictions), please call:

Town of Pinetop/Lakeside  928-368-8885
City of Show Low                    928-532-4061
Town of Taylor 928-536-7945
Town of Snowflake 928-536-7103 ext. 255

Please have as much information as available about the damage you may have sustained 
during the recent storms. The following information is needed to report any damage related to 
this storm (not pre-existing damage or deferred maintenance):

• Name of owner
• Location/address and telephone number
• Residential or commercial
• If residential, indicate whether it is a primary or secondary home
• Brief, but good description of damage
• Whether or not the owner has insurance
• Ballpark estimate of the cost of repairs
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